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ABSTRACT 

^ • ThW^r^^ect^ conducted by the Southern California 

Cqmniunity. College Inatitiitional Research Association^ was designed to 
provide a needs assessment of^.a^gdjog and retired ^persons in Southern 
California in -the area of ,;v<:>pa^i onal education and to provide * 
training for. researchers and o^cjipation^ "education coordis^ars in 
sdrvey research methodologies, llore specif icallyT^the project was an 
att^pt to discover which areas of occupational ijetraiping pLder 
,adux>1?s would be in^terested in pursuing; what auxiliary: services would 
Kave^ to be_provided; and the nature and -extent of c^vrriculum^ 
modification necessary to provide these potential students with a 
satisfactory educational ^xperi-ence. More than 18 institutions 
participated in the research; seven are represented in result^^ ^ 
j::Bportedr in this document. Workshops were^ held and a questionnaire - 
devised to determine the unique needs of participating colleges, ^atec 
tX-om. this survey indicated th^t ol^er adults had ^a wide variet^y of 
needs and interests which shTould be taken into account La^ program ;^ 
pla^nlnjg^^ that the^community colle^ h:a:s"aii impoftalilt -Cgle ^Jjay^ in 
^jeetlng the^edtfcational and retr^alning needs of the^^tderly'/ • 
partj^cu-l^rly, in pre-retijpe^m^'nt assistance programs and^^_;^^ ^^^^^'j^^ 7 
^po^i-* retirement empioyment opportunities. The needs ^a'Sse's^e'nt^^^'^^ 
ques^onnaip^-^ith resultant data and a praject evaluation with^-- 
rel'evaJrtr^Eables ar^ appended, (Author/JS) - . *• -r^;^ 
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' ' . BACKGRaJNU OF THIS STUDY ■ 

In the Spring of 1973, the Southern California Community College 
Institutional Research Association pblled its members ^br the purpose of 
identifying possible topics for a joint research P||ject. Member institu- 
tions of this Association indicated a strong interest in conducting a needs 
assessment of the educational and retraining needs of older adults. 

Community college personnel stressed the fact^that an increasing 
'percentage of the population in Southern California are aging or retired 
perspns. f-lany member institutions were already stud'y'ing the feasibility 
of developing programs and services for the elderly. However; there were ' 
gaps in their knowledge. There was no data available 'on the desire of 
older adults for -retraining or orientatibn in preparation for various 
employment opportunities. Yet, occupational preparation represented a 
substantial part of tKe community college curriculum. Tlie institutions 
wanted to discover: which areas of training older adults would be inter- 
ested in pursuing; what auxiliary services would /have be provided; tlie 
nature and extent of curriculum, modification which would have to be under- ' 
taken to provide these potential students with a satisfactory and meaning- 
ful educational experience. This project' was an attempt to respond to 
this challenge. 



PURPOSE W THIS STUDY 



. It was the purpose of this study to provide a needs assessment of 
. the aging and retired persons in Southern Calif ork^a in the area of • 
vocational' education and to proviSe training for res^earchers -and 
occupational edupati(^ coordinators in certain, research methxidologies . . 

* ^ 

^More specifically, this project atj^mpted: 

(1) To gather input from the various parHcipating disciplines, to 

s \ ^ . - 

determine those areas not adequately researclied; 
** • ' . 

(2) To provide in-se;iAice training to representatives of the^ member 
colleges in the Southern Ca]^ifomia Conmunity College Institu- 
tional Research AssBciation in methods of survey ^unpling and 
opinion research; 

(3) 'To develop appropriate 'instruments for s^eying current - 

occupational competenciesV needs, and objectives of the ^ging ' 
target population served by participating community coHege^; 

(4) To develop a descriptive report of the characteristics, of the 
target population based on a survey sampling technique that 
would allow ^inference to be 'jfitade for the total target population 



RE SULTS OF THIS PR OJECT . 

] — 

This project accomplished the following: 

1) an. increased articulation between participating colleges and 

camiunity service agencies serving the aging; 

' \ t 

2) in-service training and upgrading of the skills of researchers 
and occupational education speciarlists from each of the partic- 
ipating colleges; 

3) the development of model instruments and procedures for conduct- 
« * 

ing a needs assessment; 

4) new data on the educational and retraining needs of older 
^adults. 



Increased Articulation 

■ ^ 

. During the Fall of 1973, tJie Southern California Community College 
Institutional Researclj Assdcialion agreed to act as a consortium to 
conduct this training and research project. Research Directors and 
Occupatibnal Education Coordinators met with geriatric specialists and 
camtenity service agencies to coordinate their efforts in serving older- 
adults. Each participating college identified a liason individual to 
meet With organizations serving older adults within that college's * 
attendance^^ea . 
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training Sessions and Workshops 

Duting the Spring of 1974, a series of training sessions and 
workshops were held to orient research directors and occupational edu- 
cation specialists to the problems of aging and to, review recent de- 
velopments in survey techniques • Representatives from the following 
institutions attended one or more of these sessions: 



Bakersfield College 

Cerritos College - 

Chancellors Office: California Community Colleges 

College of the Desert ^ ^ - ^ 

ff East Los Angeles College 

El Camino College ^ ' . . 

pullerton College 
' . Long Beach City College • 

•Ix)s Angeles Community College District Office 

Los Angeles Pierce College ^ » ^ 

Los Angeles Southwest College - 
. ,Los. Angeles Valley College 

Palomar College 

Pasadena City College ^ 
Southwestern College 

The California Community College Occupational Education Unit 
IMversity of California, Los Angeles 
University of Southern California 

University of Southern California, Andreas Gerontalogy Center 
West Los Angeles College. — 

Specialists in geriatrics, ^population, samplings and social research 
combined to present a program^ uniquely designed to meet the informational 
needs of the community college ciducaLors. In conjunction with these 
training sessions, worlcJ)c5bks oiTi the problems of thg aging and the current 
state of survey sampling., were prepared and distributed to participants • 



Development of Mode l Pi;oce<lures aj)d Instrument^' for Conducting a Needs 
Assessment - . * ' / ' ' ' 

During ^orksliop sessions, hosted by the project, campus research . 
personnel were able to explore in considerable detail tlie problms of , 
conducting a ne.eds assessment. ^ng those problems which received 
special attention frcan this group 'were"; i> the reliability of current ^' 
sami)ling techinqucs; 2) biases and non-sampling errors in survey results; 
3) regression estijnates; 4) double sampling metjiodsr 5) , sanpling 
for time series; 6) systematic samplinrg;^ 7) other sanpling methods; 
8) response errors in surveys;^ 9) the role of non- sampling errors in 
determining survey design, ^ * , - 

i ^ • , 

As a result of these deliberations, each college research specialist, 
with iissistance from fellow researchers, developed a sampling strategy to 
roeet the unique needs (geographical, social and economic) of his institu- 
tion. Then, with the cooperation of occupational educ?ition specialists, 
workshop participants developed a neieds assessment instrument • It was 
designed to elicit information regarding the target population: their 
learning styles;^ occupational training needs, and the types of programs, 
program activities and- learning environment best suited to serve them. 
Project participants agreed that tliis^instrument_could serve as a model for 
conducting a neecjs assessment for a variety of populations (e.g., returning 
women, early release prisoners; Vietnam veteran, etc) A copy of this 
questionnaire is presented on the following pages. 



RESEA RCH FINDINGS 

Although more than 18 institutions participated in the research component 
of this^project, space limitations and the publication schedule for this 
report resulted in only seven colleges being represented.' 

if , ' , • 

During tlie Fall of 1974, each of the seven colleges conducted a survey of 
their target population using, a sampling technique appropiate to its 
geographical and social environment. Each college used the questipnnaite - ' 
which appears on pages 11 and 13. ' — 

Nfost dtems on this survey instrument remained the same for all colleges 
iiivolved in tRi§ study. Hie one exception was a question '(i, 6/ /Question 6) 
which atteinpted^to determine which areas of occupational training appealed 
to older adults. The many colleges involved \n; this stxxd^ offered a wide 
variety 'of occupational training programs with no one^. College offering 
occupational training "in every area lifted by each ^ifferent College. . For ^ 
purposes of reporting the results a composite of ^^he many different questions 
on occupational training was constructed. Thus/Question ^: Area of occupa- ^ 
tional training interest was structured .as f9ilows: 

Question 6: /ThisYollege offers occfipational training in many areas. Please 
check those occupational /programs which you fell would be worth- 
while for older adultsl/^you may check mprd than one response) 

A. Architecture/Architecture Technology/Draftina 

B. Design ' - ^ 

C. . Merchandising/Sales - 
p. Accounting/Finance/ Bookkeeping 
E. Management . * c 



R. Clerical/Office Machines ^ 

G. *'Data Processing/Computer Prograinming 

H. Real Estate/Escrow 
' I; Poreign Trade 

J. Specialized Secretarial 
K. Sypervision:Goyermental Supervision 
^ L. Journalism 

- ' ^ M. Photography/Graphic Communication 

N. • llieater Arts/Music 
0. Health Services Management 

P. Medical Assistant/Electronic Microscope Tech./Iimergency. 

Assistant/Medical Record Tech./Nephrology/Radiology Tech./ 

Physical Therapy 
Q. Nursing (R.N./N.V.) 

R. Human Service Worker/Community Development/Community Health 

Worker/Mental Health Worker/Social Service Tech. 
S. Education Aide/Educafion Assciciate/Child Development « 
T. Home Economics/ Food Services 
U. Auto Tech./Intported Auto Tech. 

V. Electronic Tech. /Elec. -Computer. Tech. /Electric Wire/ 

Electronic Serviceman 
W. Engineering Tech./Civil Tech. 

X. Industrial Tech. (Quality Control/Madune Tool/Tool Design/ 
Numerical Control/Fluid Power). 

Chi the pages which follow the results ^of this survey arc presented. First 
the data reported by each of the seven colleges in this study is presented. 
This data i^ then combined in an ALL COLLEGE- REPORT . The data is then 
broken down related to two main categories. 

Sex (male/female/no response to sex identification question 

-^Age (less than SS/over 55/no response to age identification 
question) 

In presenting the data the following format was adopted: for each question 
on the survey instlrament the number of people responding to each item* is 
printed on the first line and is clearly marked as such; the second line 
translated that number into the percent of those in that particular category 
who responded to that question; the third line expresses as a percent the 
total group (College 1 + Collejze 2 + College 3 + College 4 + College 5 
College 6 + College 7) response to each item. 




The data from tliis survey shows that older adults ai^ interested in a wide 
variety of subject areas and feel that programs for them sliould take into ' 
account their wide range of interests. 

Ivtien asked to indicate subjects which were important to them those over 55 

years of age indicated that they were interested in: 

Hobby and recreaticTnal subjects (65%) 

Health and related subjects * (G2%) 

Consumer education, nutrition (60%) 

Supplemental Income (58%) 

Mien asked to indicate the types of program activities in which they would be 

most likely to participate, those over 55 preferred: 

Question 3 Museum tours, demonstrations, field trips, visits (60%) 

- Community awareness (42%) 

- Short courses, classes, senrinars (41%) 

-Home visits (40%) ^ " ^ - - 

When asked where programs for older adults should be' located, tliose over 
55 indicated: 

- Comntunity penters (74%) . ^ - 
School or college building ^(63%) ' ^ 

To detemine the kinds of services ^ which a program for older adults' would 
Ineed to develop we asked/ ''If you were to participate in a program for 
^oldcr adults which sewices would you lil^^to see provided?'* Tliose over 55 
years of age requested: 
' Transportation (64%), 

- Recreational, social activities (51%) 

- Health Services' (48%) 



6. In seting up a program for older adults, those over 55 urged colleges 
■ to emphasize: _ . , 

Coping better. with daily life problems, health, finance C73-0 
Retirement preparation (631) 

Social ^Development, understanding self and others C49-i)' 
Training\for voluntary personal or community Service (481) 

The full findings of this project are on the pages which follow. 



\ 

\ 



RECOWENDATIONS: 



The data developed by this s.tudy indicate? that there is an imi)ortant role 
for community colleges to play in meeting the educational and retraining needs ' 



represents the views of 
on: , 

retraining programs which 
time employment 
rograms. Qf special concern 



of older adults • Although the data in this survey 
seven diverse community colleges respondents agrej 

1. The need for supplemental income and thl? 
will enable older adults to secure part 

2. The need for pre-retirement assistance 
were financial planning, coping with thd problems of daily life, 
health, nutrition, and consumer education subjects 

3. The iJTTportance of post- retirement employilient opportunities. Almost 
every conceivable occupational program wds suggested as a possible 
area for post -retirement employment. Human Service Worker/Community 
Development Specialists/Community Health Worker/Mental Health/ 
Worker/Social Service Technician 'were fields most frequently mentioned 
while Paramedical occupations such as Medical Assistant, Emergency 
Assistant, Medical Record Technician were also chosen by a large 
number of older adults surveyed, - ' 
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Needs Assessment Qucsti^onnaire: liducati^nal and Retraining Needs of Older Adults 

^ ■ ' 

-----rr-.-^---, ^---T — Community. College is planning to develop a pro- 
gram orservices Tor Wilder adults in this community. Would you plea-^e 
take a moment to give us your opinion on what services should be " ' 

offered. Thank you. . * 

. . / 

AREAJF JITOEST 

T: Please check (X) any of the folloidng subject matter areas that are 
, ^lortant to you,. Thank you. ( You may check more than one ) 

A- Health Related Subjects / 

Community, V/orld Affairs •* . 

C- Basic Education: Reading, Matli, Citizenship 

\' Esthetic Appreciation (Non-Academic: Art, Literature. J^tusicl / 

^' __ 'Academic Courses: High School, College '• / 
Consumer Education, Nutrition, Diets' 

G. ^ Social Action Training 

'• H. Persona], Family Life,' Home ' * - 

^- Personal Development Subjects (e.g.. Public Speaking, 

. Driving, Grooming, Personal Understanding, etc ) 

•J- Religion, Spiritual Development 

J^- Hobby and Recreation Subjects 

Supplemental Income 

f*'' Training for a New Job 

/ 

PROGRAM ACTIVITIES 

2/ Please check (X) the program activities in whidi' you would b« most 
/ Ukely to participate. ( You may check more than one ) 

A. Community Awareness 

. H. I/^cture Series , , 

C. Book Talk.^, Reviews, Discussion 

D. Hoiie Visits \ ^ 

Information Bulletins, Newsletters ,\Mailin^^s\, 

^- Museum Tours, Demonstrations, Field Trips, Visits*' ' 

f^- Role Playinp,, Simulation Exercises 

H. Film Series ^ \ 

I. Regular Academic Courses . \ 

J. Travel Study 

K. On-TIie-Job Training 

V Individual Instruction: Lessons, Tutoring, Coaching . ^ 

Short Courses, Classes, Seminars , / t 

N. ♦ Discussion Croups 

0. Providing -Books • Films, Materials 

Meetings, V/orkshops- One Day 

Q- Conferences, Workshops- Over One Day 

I^- Sensitivity, Human Relations Training 
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UOTION . / / ^ * " 

Ti IVhere sliould our propran) fe.r older' adlilts be located? 
( You may check more than oije ). . 

A. School or College Buildings 

B. Community Centers ' * ' 

C. Public^ Agency Buildings ( Library, City Haai, Public Housing, 

etc. ' 

D. In Home Through Television, Visits, Independent Study, etc. 

E. ' Plant, Stores, Other Business Locations j 

F. Other, Please Describe^ ^ ''^^ 



SPEQAL S ERVICES . ... 

T. iFyou were to participate in our program which of the following 
services would you like to- sec provided? ( You may check more 
than one response.) - . . 

A. Transportation . ' • ^\ 

B. Meals O ' - v 

C. Health Services * . 

D. Financial Md 

E. Newsletter, Radio, T.V., Other Information Service 

F. Recreational, Social Activities 

G. Bnployment Assistance ' 4^ ' 

H. ^ Counseling , . , ; 

J. Religious Services . 

J. Pre-Retirement Program - ' ^ . 

K. Senior Center or Club ^ • 

L. ^ Other 

PROGRAM H^HASIS ^ ' . . . ^ 

"5^ In setting u]*) a program for older adults (those 55 of over) this 

college should emphasize: ( You may chec^ more ' than one response ). 

A. Basic or Remedial Education; Math, Reading, Citizenship 

B. Training for Voluntary Personal or Community Service ^ 

C. Coping Better with Daily Life Problems, Health Finance 

.D. Spiritual or ^Religious Development 

E. Intellectual Development, General Education, Academic Study 

F. Social Developmeiit - Understanding Self and Other % 

G^. Preparation for Paid Briployment •'^^^ ' 

II. Retirement Preparation i • ' 

I. Other/ Please Explain ' 
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OCCUPATIONAL TRAINING : 

This college offers occupational training in many areas . Below are 
listed several areas where it is believed that job openings exist for 
older adults. (.You may check more than one.^ 

A. Architecture/Architecture Technology/Drafting 

B. Design ' ' - 

C. Merchandising/Sajles 

1). Account ing/Finrince/Bookkeeping 

E. Management 

F. Clerical/Office Machines 

G. Data Processing/Computer Programning 

H. .Real Estate/Escrow * % 

I* Foreign Trade * • ' ^ - . 

J. Specialized Seci;etarial ' * 

K. Supervis ion/Government Jil Supervision 

L.^ Journalism 

M. Photography/Graphic Communication 

N.. Theater Arts/Nfusic < 



Q. 
R. 



0. Health Services Management 

P- Medical Assistant/Electronic Microscope Tecli, /Emergency Assistant^ 

Medical Record Technician/Nephrology/Radiology Technician/ Physical 
Hierapy 

Nursing . (R.N. /L.V.N.) 

Ifuman Service V/orker/Cotmiunity Development/Ccanmunity Health Worker/ 

Mental Health Worker/Social Teclinician 

?. Education Aide/Education Associate/Child Development ' 

T* Home Economics/Foqd Services 

n. Auto' Technician/ Imported ^Auto Technician 

V. Electronic Tecfinician/Electronic-Computer Technician/Electric Wire/ 

Electronic Serviceman 
W. Engineering Technician/Civil Technician^ 

^- Industrial Tcclinician (Quality Control/Machine Tool/Tool Design/ 

Numerical Control/Fluid Power) 
Y. Police/Fire Science 

Z. Miscellaneous • " . 



LENGTH OF TRAINING: 
T. 



How long should an occupational training program be to meet your need? 



A. Six V/eeks or Less 

B. Six Nfontlis or Less 

C. One Year or Less 

D. Two- Year Degree Program 

E. No Response 
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TOTAL CERinTOS' 

HO. OF RESPONSES 
PERCENTAGE • 

• /• OF ALL-'SURVEY 

i 
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^ PERCENTAGE 

• /• OF 'ALL SURVEY 

NO. OF RESPONSES 

PERCENTAGE 

•/• OF ALL SURVEY 



NO. OF RESPONSE^ 

PERCENTAGE 

•/• OF ALL SURVEY 

LaQAXLQfi 

NO. OF RESPONSES 

PERCENTAGE 

•/o OF ALL SURVEY 
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PERCENTAGE 

OF ALL SURVEY 
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PROJECT EV^AimTICN C 

Tlie eyaluator of this study attended eacli of the training ^ 
sessions and general meetings of the Part C VEA Project on the 
Aging. Evaluation forms were used by the evaluator at the training 
sessions to assess the value of the 'training and the process of tlie 
project as perceived by the participants. 

Data from the evaluation forms v/ere shared with the director 
of the project. The quantifiable data from the forms are shown in 
TABLES A and B. Each of the Professional Fjq)erts was rated as being 
significantly above average in each of the five rating categories •! 
Comments given to tiie open-ended questions on the evaluation form 
confirmed the quantified ratings. 

The objectives of the study as presented in the Application 
for Part C VEA Project (page 8) v/ere each fulfilled in the results of 
the study. The input from tlie various participating disciplines was 
used in establishing the scope of the study. Appropriate instruments, 
shown in this report, were developed for surveying the san^le pop- 
ulation, and characteristics of the target population based upon 
a survey technique which allows^for inference for the total target 
population is given in tliis report* It should he noted, however, tliat 
in the case of several of the participating colleges it is the opinion 
of this evaluator tliat an insufficient sample size is offered to 
jiistify inference for the total target population of that college. 

Tlie objective of providing in-service training for researchers of 



^approximately fifteen Southern California Community Colleges was 
successful!)^ raet by this project as evidenced l^y the data in TABLES 
A and &• ITie professional experts who gave presentations at the 

workshops were also available -to the participating researchers by 

'I 

telephone or personal visit during the course of the^ project to 
assist with specific application problems. 

One significant benefit which accrued from this study was that 
it gave\Southem California Community College Researchers the ex- 
perience of working together on a significant research project urdch 
will prove to be beneficial to each of the participating colleges. 
Hopefully it will prove to be a^stijnulus to future cooperative joint 
research. Coirmients from several researchers in the project also 
indicated tliat data developed from this study will have important ' . 
curricular implication for their college. s,' 



It is the opinion of the evaluator that the project has ful- 
filled its purpose and fully met its objectives. 
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Not Informative 
Unclear 
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GENERAL EVALUATION OF n^E PROJECT 



WnpiOP III • 



Hw do you feel about the progx'ess of the study to this point? 



Progressing 
Very Well 



Progressing 
Poorly 



Hav well did today's workshop meet its objective? 



Very Well 



5- 



Poorly 
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QCCUPATIOMAL EDUCATTOM MEEDS^ OF im ELDERLY 

WRKSHOP I - Feb. 21, 
t 

EVALUATION Ff)RM 



Speaker 



Interesting 



Infom^ative 



Clear 



L 



ubstantive j 



Organized 



J I Dull 



J Not Infonnative 



J I 



Unclear 



j I Not Substantive 



J I Unorganized 



In what way or ways was this speaker helpful to the purpose of ^e workshop? 
^ ^ ^ ^ 



In what way, or ways did the speaker not meet your expectations for the workshop 



OCaiPATIOm EDUCATION N'EEnS OF TTiE ELDF.RI.Y 
Workshop III - April 1974 

Evalu^ion Forni ^ 



^ UNIVERSITY OF CALIF. 
. LOS ANGELES 

\} 1975 



Hou' do ya 



Progressing . 
Very Well , L 



CLEA>?INGHOUS£ FOR 
. JUNIOR COLLEGE 
- INFORMATION 

'oii^eel'aboirt: tlie progress of the study to this point? 



Comments 



J L 



Progressing 
Poorly 



How v^ll did tocby's workshop meet its objective? 

I I 



^ Coniir.ents 



J Ip 



oorly 



Wlmt, if anything, about the project needs to be improved? 



What 



at, if anything, should be done to improve the progress of the project' 
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